
VER 1.2

Wisenet Viewer
 

       (http://www.hanwha-security.com)  
       .



  
  Wisenet Viewer     .       

    . 

 y          .

 y               
      . 

  
  Wisenet Viewer       . 

  
        . 

 y Wisenet Viewer      

 y       

 y          

         .    
(http://www.hanwha-security.com)       . 



 
©2022 Hanwha Techwin Co., Ltd. All rights reserved.

Trademark

                
 .

Restriction

    .  ,         , 
,   .

Disclaimer

한화테크윈             
  .  

       . 한화테크윈       
   . 



4  Wisenet Viewer  

   ............................................................................................................................................... 2

   ....................................................................................................................................................... 2

   ....................................................................................................................................................... 2

  ............................................................................................................................................................ 3

Wisenet Viewer  .................................................................... 10

  .............................................................................................................................................................10

  .............................................................................................................................................................11

Wisenet Viewer  .......................................................... 12

   .................................................................................................................................................12

  .............................................................................................................................................................13

Wisenet Viewer  .......................................................... 15

Wisenet Viewer  .................................................................................................................................15

    ....................................................................................................................................15

   ..................................................................................................................................................15

Wisenet Viewer    .....................................................................................................16

Wisenet Viewer  ..............................................................................................................................17

   .............................................................................................................................................18

  .......................................................................................................................................................19

    .................................................................................................................................................20

  .......................................................................................................................................................21

   ..................................................................................................................................................22

   ..................................................................................................................................................23

   ..................................................................................................................................................24

  .......................................................................................................................................................25

/   .................................................................................................................................................27



5

   .........................................................................................................................................28

  ..................................................................................................................................................31

  .................................................................................. 32

  ......................................................................................................................................................32

  .....................................................................................................................................................................32

  .....................................................................................................................................................................36

DDNS  P2P   ...............................................................................................................................................40

  ......................................................................................................................................................42

     .......................................................................................................................................42

  .........................................................................................................................................................................43

  .....................................................................................................................................................................44

  ......................................................................................................................................................45

     .......................................................................................................................................45

  .....................................................................................................................................................................46

   ...........................................................................................................................................................47

  .....................................................................................................................................................................47

  .....................................................................................................................................................................48

  ..............................................................................................................................................51

  ............................................................................................................................................................51

   ..................................................................................................................................................52

  ............................................................................................................................................................52

  ............................................................................................................................................................52

   .........................................................................................................................................54

     ...................................................................................................................................54

  .......................................................................................................................................................55

  ......................................................................................................................................................57

  .....................................................................................................................................................................57

  .....................................................................................................................................................................60

  .....................................................................................................................................................................61

  ..........................................................................................................................................62

  ......................................................................................................................................................64

  ......................................................................................................................................................66

   ......................................................................................................................................69



6  Wisenet Viewer  

  ........................................................................ 72

   ..............................................................................................................................72

   ..................................................................................................................................................72

  .....................................................................................................................................................................73

    .............................................................................................................................................74

Auto�t  ...............................................................................................................................................................74

  ..................................................................................................................................................75

  .....................................................................................................................................................................77

   ......................................................................................................................................80

    .................................................................................................................................................80

    .................................................................................................................................................87

  .....................................................................................................................................................................90

  ..............................................................................................................................................92

    ........................................................................................................................................92

   ..................................................................................................................................................92

  ............................................................................................................................................................93

  ............................................................................................................................................................93

  ..................................................................................................................................................94

  ................................................................................................................................................................94

  ................................................................................................................................................................96

  ................................................................................................................................................................97

  .......................................................................................................................................................97

  ................................................................................................................................................................97

  ............................................................................. 98

  ..................................................................................................................................................98

   .......................................................................................................................................101

    ...................................................................................................................................103

/    ......................................................................................................................................... 103

/    ......................................................................................................................................... 105

/   ................................................................................................................................................... 109



7

  ................................................................ 111

   .......................................................................................................................................111

   ............................................................................................................................................... 114

  .................................................................................................................................................... 116

   .......................................................................................................................................117

  .................................................................................................................................................... 117

  .................................................................................................................................................... 118

  .................................................................................................................................................... 120

  .................................................................................................................................................... 121

   ....................................................................................................................................122

   ............................................................................................................................................... 122

   ............................................................................................................................................... 123

    ..................................................................................................................................... 124

   ............................................................................................................................................... 124

  ................................................................................................................................................125

SMTP  ............................................................................................................................................................... 125

  .................................................................................................................................................... 125

   ............................................................................................................................127

  ............................................................................................................................................................. 127

  ......................................................................................................................................................... 129

   ............................................................................................................................................... 130

   .............................................................. 132

    ...............................................................................................................................132

AI  ........................................................................................................................................................135

AI   ............................................................................................................................................................ 135

 BestShot   ........................................................................................................................ 139

  ................................................................................................................................................140



8  Wisenet Viewer  

   .................................................................... 142

   .......................................................................................................................................142

  ............................................................................................................................................143

  ......................................................................................................................................................... 143

  .................................................................................................................................................................. 145

  .................................................................................................................................................................. 146

   ...........................................................................................................................................147

  ............................................................................................................................................................. 147

   ............................................................................................................................................... 148

   ...........................................................................................................................................150

  ................................................................................................................................................153

  ............................................................................................................................................................. 153

  ............................................................................................................................................................. 155

  ............................................................................................................................................................. 158

  .................................................................................................................................................... 161

    ...................................................................................................................................163

     .................................................................................................................................... 163

    .............................................................................................................................................. 164

     .................................................................................................................................... 165

  ............................................................................... 166

   .......................................................................................................................................166

   .......................................................................................................................................168

   ...........................................................................................................................................170

   .......................................................................................................................................172

  .......................................................................... 173

  ....................................................................................................................................................173

   ...........................................................................................................................................174

    ...........................................................................................................................175



9

  ....................................................................................................................................................176

  .................................................................................................................................................... 176

  .................................................................................................................................................... 177

  ................................................................................................................................................179

  ............................................................................................................................................ 179

  .................................................................................................................................................... 180

  ............................................................................................................................................................. 184

  ............................................................................................................................................................. 185

  ......................................................................................................................................................... 187

  .......................................................................................... 188

 ..................................................................................................... 190

  ...........................................................................................................................................................190

  ...........................................................................................................................................................193



10  Wisenet Viewer  

Wisenet Viewer 
Wisenet Viewer  PC            

 .          ,  PC   
  . 

 
 y        

            
  .        .

 y      

            
        . 

 y     / /   

  /      ,       
.

 y      PC   

     PC     .



W
isenet View

er 

Wisenet Viewer 11

 y  / /   

             . 

 y     

          .

 y    

             . 

 
Wisenet Viewer       . 

           .

       .

   .    ,    
    .

          
  .

NVR,        .



12  Wisenet Viewer  

Wisenet Viewer 
Wisenet Viewer        .  
Wisenet Viewer   PC      OS      

.

  
Wisenet Viewer       .  

          .

  

CPU Intel i3 , Apple M1 Intel i7-11700 2.5GHz 

RAM 4 GB 16 GB 

HDD 200 GB 200 GB 

VGA
512 MB   
(OpenGL 2.1 support is required)

NVIDIA T600  
(OpenGL 2.1 support is required)

LAN 1 GB NIC 1GB NIC 

Monitor 1366x768
FHD, 4K supported(High DPI Display),  
Multi monitors support

OS
Windows 8.1/10/11 64 bit

macOS 11.0/ 12.0
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https://product.hanwha-security.com/ko/products/surveillance-software/viewer/

2. WisenetViewer_1.02.00.exe     .

3. Wisenet Viewer    Next  .

4. Wisenet Viewer    Next  .

https://product.hanwha-security.com/ko/products/surveillance-software/viewer/


14  Wisenet Viewer  

5.     I accept the license.   Next  .
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6.   Install  .

7.     Finish  .
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CPU: Intel i7-11700 2.5GHz 

RAM: 16 GB , Video Memory 1 GB 

HDD: Performance SSD, 128 GB 

VGA: NVIDIA T600 (OpenGL 2.1  )

LAN: 1 GB NIC

Display Resolution : 1366X768 , OpenGL 

CPU: Intel i3 

RAM: 4 GB 

HDD: 128 GB 

VGA: 512 MB  (OpenGL 2.1  )

LAN: 1 GB NIC

Display Resolution : 1366X768 , OpenGL compatible

 Windows 8.1/10/11 64 bit, macOS 11/12
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 � 32

XRN-3210RB2, XRN-3210B4, XRN-3210B2, XRN-2011A, XRN-2011, XRN-2010A, XRN-2010

 � 64

PRN-4011, XRN-6410RB2, XRN-6410DB4, XRN-6410B4, XRN-6410B2, XRN-3010A, XRN-
3010

 � AI NVR

PRN-6400DB4, PRN-6400B4, PRN-3200B4, PRN-3200B2, PRN-1600B2, PRN-6405DB4,  
PRN-6405B4, PRN-3205B4, PRN-3205B2, PRN-1605B2, PRN-6410DB4, PRN-6410B4, PRN-
3210B4, PRN-3210B2, PRN-1610B2

DVR

 � 4

HRX-435, HRX-435FN/TE, HRX-434, HRX-421FN/TE, HRX-421, HRX-420

 � 8

HRX-835A, HRX-835/TE, HRX-835, HRX-821, HRX-820, HRX-821/TE

 � 16

HRX-1635, HRX-1635/TE, HRX-1635/TU, HRX-1634, HRX-1632, HRX-1621/TE, HRX-1621,  
HRX-1620
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